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Artificial intelligence (AI) is revolutionizing  
the world and becoming a powerful force  
in shaping the way we live and work.  
At UL Solutions, we embrace the latest 
technologies and work to empower our 
customers to do what they do best: faster, 
better and smarter. We are committed to 
relentless innovation, guided by the belief 
that data doesn’t just inform your decisions; 

it shapes the technology that drives your 
business forward. 

In pursuit of this mission, UL Solutions is 
continuously modernizing its digital platforms 
and optimizing our ULTRUS™ software portfolio 
to best support your business’s goals. We are 
thrilled to present our latest AI capabilities and 
have more exciting features coming soon. 

Less guesswork. More smart work.
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Every industry has challenges. From retailers 
managing in-store returns to suppliers registering 
products in the point of sale (POS) system. 
Daily tasks like staying ahead of regulatory 
changes for chemicals or enhancing the content 
in your learning management system (LMS) 
can be time-consuming.  
So, we’re supercharging our ULTRUS software 
offerings with AI to help make some of these 
processes more automatic while fostering 
intuitive collaboration between the technology 
and your team. 
 
The strategic application of AI across our 
ULTRUS software portfolio helps create 
competitive advantages in numerous domains, 
such as compliance, research and design, 
product stewardship, enterprise sustainability, 
workforce training and more. 

Aligning your organizational goals with the 
assistance of AI can lead to many positive 
outcomes: 

Find what you need faster 

Enhance employee productivity 

Transform workflows 

Improve business processes 

Up-skill workforce 

Spur innovation 

Shine a light on the possibilities
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Discover how we are driving continuous 
innovation in our AI-enhanced software to 
help you meet your business goals.

Product
•	 Insights for product innovation
•	 Gain and keep market access
•	 Mitigate financial risks
•	 Reduce cost to innovate

 
People

•	 Employee efficiency in decision making
•	 AI-augmented workforce gets more done
•	 Performance benchmarking 

 Planet
•	 Improved sustainability
•	 Reduced emissions
•	 Carbon footprint management

And more. The potential of AI is almost endless 
and can be tailored to suit your particular tasks, 
industries and user preferences.  

Other AI use cases:
•	 Product registration assistant
•	 Basic waste, storage and transport data  

for products with limited information
•	 AI synthetic turbulence intensity 

 for wind and energy
•	 Automated understanding of chemical 

regulatory changes
•	 LearnShare training task automation

Transform old processes and become more 
competitive in the global marketplace
AI can help you quickly simplify complex retailer program rules or dynamic regulatory landscapes. 
Automate content and quiz creation using generative artificial intelligence (GenAI) to “read” 
suggested material and automatically turn it into practical workforce training with the click of a few 
buttons. Accelerate project timelines such as your energy transition program with advanced AI 
models that can help pinpoint the best location for a wind turbine based on turbulence intensity.
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Imagine an AI that knows your business as 
well as you do. How businesses operate is 
changing, but safety and security are still 
top concerns. Our AI tools are trained in a 
closed loop to keep your data in an isolated 
environment. You can also program them 
with your company’s unique information, 
operational nuances, goals and privacy 
concerns. 

This way, you have peace of mind knowing that 
your data is always yours and not coming in 
from elsewhere. It’s also not being shared to 
provide value to other companies or vice versa. 
Our customers also have access to our award-
winning programs and proprietary learning 
models trained by UL Solutions subject matter 
experts (SMEs), who can also provide guidance 
on meeting your specific industry needs.   

Keep your data in-house

Key benefits

Backed by the 130-year industrial 
heritage of UL Solutions

Intuitive and intelligent

Extensible and accessible AI

Customer-centricity 
delivers outcomes

Zero trust cybersecurity

Explainable AI 

Prescriptive and predictive insights 
to solve for compliance, safety 
and sustainability challenges

Modern cloud-enabled 
architecture with generative 
and core AI/ML

Enterprise-grade software 
solving integrated use cases 
with open APIs

Value and benefits that help 
teams coordinate, collaborate 
and innovate

Foundation to prevent and 
detect threats

Generative AI with 
explainability for greater 
confidence to execute on 
AI recommendations
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Safer, more sustainable performance.

Innovate. Excel. Repeat.
ULTRUS helps companies work smarter and win more, with powerful software to manage regulatory, 
supply chain and sustainability challenges.  

Looking ahead, we eagerly anticipate the next chapter of big AI investments and all the new ways 
UL Solutions can support our customers in their efforts to keep innovating and improving business 
processes across their organizations with our ever-evolving ULTRUS™ software portfolio.
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