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United Arab Emirates (UAE) Certificate of Compliance
Eligibility Requirements

The following are the requirements of the UAE Civil Defence for issuance of a UAE Certificate of Compliance:

1. The UAE CoC Application can only be submitted by the UL Basic Applicant or UL File owner. Exception: Multiple Listee (ML) and Alternate Listee (AL) can submit an UAE CoC Application provided they submit an Authorization Letter from the Basic Applicant or File Owner.

2. Products from each manufacturing location MUST have supporting test reports and data from UL (with testing conducted at a Civil Defence Approved Laboratory). If testing was completed at a non-approved laboratory, further testing shall be required. Also see Item 5.

3. The UAE Civil Defence will not accept tests conducted at any manufacturing location. Testing and Certification must be provided by an approved laboratory.
Exception: Active systems such as firefighting products/systems and fire alarm control panels.

4. Testing MUST be conducted at a Civil Defence Approved UL Laboratory.  If testing was conducted at any other UL Laboratory, outside of UL LLC, Northbrook, IL USA or ULC, Toronto, ON Canada, re-testing will be required. Testing requirements may vary per product type. Please contact UL for further details regarding testing requirements for your product. Testing conducted under UL Data Acceptance Program (DAP) does not constitute a UL Lab and may be rejected by the Civil Defence.
Exception: Also see Item 3.

5. If there are alternate or new manufacturing locations for existing UL Certified products, each manufacturing location will require its own test report and test data of samples produced at each manufacturing site. Additional testing must be successfully completed prior to applying for the UAE Certificate of Compliance.

6. Products that are not included in the UAE Civil Defence “Acceptable Product List” under UL’s Scope of Work may not be eligible for a UAE Certificate of Compliance. Refer to the UAE Civil Defence Approved International Testing and Certification Bodies List.

7. UL Certified Recognized Components are not accepted by the UAE and are not eligible for the UAE Certificate of Compliance Program.

8. Company Logo (.pdf, .jpg or .tif) is required to be provided on the certificate(s). 

9. Brand Name(s) shall be either match the product names found on the Online Certification Database (www.ul.com) and/or the Company Name. Company abbreviations may be used, but shall be appropriate to the Company Name. If the brand name(s) are not found nor exist on the Online Certification Database, please complete the “UL Trademark and/or Tradename Application Form” and submit to UL, prior to submitting the UAE Certificate of “Compliance Application and Certification Form”.
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